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Abstract
The purpose of this study is to examine the multiple mediation effects of counselor's self-efficacy and 
working alliance in the relationship between counselor's mindfulness and session evaluation. One 
hundred and twenty five counselors (116 women, and 9 men) participated in the present study. Result 
of structural equation modeling analysis supported a complete mediation effect of self-efficacy and 
working alliance on the relation of mindfulness and session evaluation. The result also showed 
significant therapeutic path; counselor with the greater mindfulness would report the higher 
self-efficacy, the stronger working alliance and the better session evaluation. Further implications 
were discussed based on the result of this study. 
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I. 서론
퉇쑺튷뺂-뺂�흶뻲왪흖욶쫺쯺�뺆얞븒퉇쑺튷뺂흖뾶흲쐚��왪�쑪휗퉇쑺�짦�뾂왪�빻��짢뾶춞빦�쐚빻��

왪(common factors)�줂빦�훎쑪(Yoo & Sohn, 2010). 빻����춞��짢퉇쑺�, 숺쑺�, 퉇쑺뺆빊�튾붆�힇흳�짢숞쏞쐚
쓶칾흶뻲흖튢쐚퉇쑺���흖�찯빦�쑪. 퉇쑺����퉇쑺튷뺂흖힇�쵾�쐚��칆��흖않�쩒�뺂�뺂튷뺂흖힇�
쵾�쐚퉇쑺����튷�빃푢얞흎뾶웒첾�쑪(Beutler, Malik, & Alimohamed, 2004). 퉇쑺���흖뺆�뾂흶뻲왪흖욶쫺쯺퉇쑺
�붆‘첺흍�’ 쐖쉖칺쑪쐚퉇쑺�붆‘휺윦툲줒’�붆붆칺쑪��쯶(Joyce, Wolfaardt, & Sribney, 2006), 뾶츛툲�흖훤튢퉇쑺��
�(presence)�퉇쑺뾶츛�튷뺂쬂��쐚���쩒�쭫줃�얢쑪쐚툲푪흖���쭤�빦�쑪(Kim et al., 2009). ��튷�
�펢붊흖흺즪��쯶펞���퉇쐚쭎񄧟뿆�푲�팒�뾶않쑪. 쭎񄧟뿆�‘�펢붊흖쑮흌�흺즪��’�춚�짢퟾켆�
뽿잖쐚숺켆흖튢�휺숞쐚�흖쒆‘����’뾶쬂붛�쐚쓶, �뺂�흖튢퉇쑺�쐚�앟��춞��쯎�빦�뽿��짢‘�뾶��’�
펞�뾶웒첾�쑪(Trent, Park, & Bercovitz, 2016). 퉇쑺튷뺂ퟆ쭎񄧟뿆뺂�뺆즮튷�흶뻲흶뻲왪�쭎񄧟뿆���퉇쑺튷뺂ퟆ
뺆즮�쮀뾶칺쑪쐚쑪쫾칆펞쬂쭪붢잖쐚��얞휺퉇쑺튷뺂ퟆ뺆즮쮀�븉�줂빦칾쑪(Quaglia et al., 2016). 븶뻳퉇쑺뺂�흖튢퉇
쑺��쭎񄧟뿆�퉇쑺튷뺂흖����짢뺆빊얢뺂�칆�왪���흲뼇뽿��짢퉇쑺튷뺂흖뾶흲펞��븉�짢뾶쒆얢쑪. 

�뾎뿒�쭎񄧟뿆흶뻲왪��짢찋퉇�쭎񄧟뿆짢뽾줮�뺂튷�븆�븉뺂쑲쬲칾흶뻲흖튢쐚Langer(2014)붆�훎쭎�
�뿆흖�찯힆쑪. �웒�쭎񄧟뿆�‘�펢붊흖쒆��쬂뾶�흲퉎짢�븉�춢븲’쐚�쵾쬂�쑎쯶, ��뾶쐫��쑮뾶�, 
뻖��붢��붆쐫��붆�쑪(Djikic, Langer, & Fulton-Stapleton, 2008). �쐚튷�짢퓮�쭎񄧟뿆펞��‘섾��뾶��
짢퉇’푢쐚븉�찯��찋퉇�쭎񄧟뿆뺂뻲켊얞쐚븉�쑪. 푪�쑮뾶붊�쑪휗붢����뾶쐫, 푲쬲�훎싛붖왷흖뾓��
븶뺂왪�칺�빦��쯶, �튢�빻붖쭒�퉇푢쐚찋퉇�쭎񄧟뿆뺂쑲쬲���, �튢�빻붖�퉇푢쑪(Trent et al., 2016)빦칺
빦얞흎쑪. 욶줂튢���뾶쐫��쭎񄧟뿆�퉇쑺�쐚‘쑮뾶붊숺흖않쭎񄧟뿆튷��쇒휺숺휺’ 퉇쑺튷뺂흖뾓��뾶흲쬂
펞��븉�짢뾶쒆얢쑪. 잖, �쥲쭎񄧟뿆��퉇��퉇흖튢빃쐚퟾켆�뽿흖쒆찶���뽿�����뺂��붛
�쑪(Trent et al., 2016). 퉇쑺�숺쑺�ퟆ퉇쑺��퉇��팓흖튢쇐�흌�칆쐚흳앟��흋�쑪. �흖찶��퉇쑺�쯺흖
튢츒휺�쐚�쭫줃뺂퟾켆�뽿흖찶�흲퉎짢��쇐�흌�훒훊�쬲빦�흶븒춞�않짣�쇒펞�쑪. ����튷�춚�
짢�펢붊흖빃쐚쭫줃흖찶�흲퉎짢�븉�춢븲빦퉎짢�츚�쬂쭒왪휺숺쐚튷�붆�쭎񄧟뿆(Langer, 2014)�쑪휗
숺쑺�쬂�븒얞쐚퉇쑺�붆븲흌�퉇쑺�쯺�붇쭫줃흖찶�빦�흶븒춞�않짣않�펞�쐚븉�쑪. �쐚빭퉇쑺�붆숺쑺�
��흖튢퉣붇븒�짢퓮뾓��퉇쑺뾶붆ퟆ뺆즮�얦븉�쑪(Duncan, Miller, & Wampold, 2010). 뽾쥲숞훤튢휾뾏춚ퟆ붟
�쭎񄧟뿆�퉇쑺튷뺂�흲쥲����얢퉇쑺뾶붆흖����힇��뾶칺쑪쐚���뺂��칆푢빦쑪쫾��푦�
즮흖쒆���짢퓮�흳�뾶웒첾흖퉇쑺��붢��튷흖칺쑪쓚����힇��븉�쑪. 

쭎񄧟뿆뺂퉇쑺��뾶쐫붖�뾓���짢뺆즮얞휺���춣흶뻲왪(Wei, Tsai, Lannin, & Du, 2015)흖�쭎񄧟뿆펞��
쌘�퉇쑺��펞짣숺쑺��휂뾶쬂빃�빦켎훎왷��푦�퉇쬂�붇�짢퓮퉇쑺��뾶쐫붖뺂��뺆빊쬂쮀빦�쐚븉�짢
�얞흎쑪. 뽾쥲숞퉇쑺��뾶쐫붖�퉇쑺�펞�����짢힎휾�챁쑪쐚흶뻲왪(Sharpley & Ridgway, 1993)�빦즪힆
�웒, 퉇쑺��뾶쐫붖�����짢퉇쑺뾶붆ퟆ뺆즮얞�쐚훐�븉�쑪. Kivlighan뺂Schmitz(1992)쐚퉇쑺��뾶쐫붖�쌘
�펞짣퉇쑺흖�쐫칺�펞��쯶�쬂숺쑺�붆뾓���짢�붇�짢퓮쓚����흋앟쭿�쮀�펞�쑪빦칺빦쑪. 잖, 
Kokotovic뺂Tracey(1990)쐚퉇쑺뺂�흖튢퉇쑺�흖쒆튢숺쑺�붆쓚푦쨶짳빦, 쓚�첾��줂빦�붇펞짣쑪�뾶�퉇쑺휃팓�
��빦퉇쑺뺂��흖쓚쭔�힇즫�춡쐚쑪빦칺빦힆쑪. , �흋앟쭿�Bordin(1979)흖�쯺‘퉇쑺�찯ퟆ뺂�축�쒆
뺆빊�춢쑲흖쒆앟�쬂춚�짢퉇쑺�ퟆ숺쑺�붊�즫’�빊쬂뻲�쐚���쑪. 찯�, 뺂�앟�왷뺂붟�퉇쑺�ퟆ숺쑺
�붊�쬂�퉇쑺찯ퟆ뺂�쬂튷�쐚븉뺂뺆즮�얞뾶웒첾흖펞뺂�튷��앟뾶쬂쌘흲�쐚퉇쑺��뾶쐫붖뺂��
�짢��뺆빊쬂쮀�펞�쑪. 퉇쑺튷뺂쐚�푢�튷뺂ퟆ�뾶�튷뺂짢뻲켊얢쑪(Lambert & Hill, 1994). StilesퟆSnow(1984)붆붢
춢퉇쑺뾶붆(SEQ)쐚�뾶붆�쩒얢�붇��븶뺂쬂��뾶흖�쯶, 퉇쑺�ퟆ숺쑺��붊퉇쑺튷뺂쬂힎�쐚쓶
����붆흌쐚븉�짢칺빦얞빦�쑪(Yoo, Son & Sung, 2017). �ퟆ붟�튷�빦즪힆�웒퉇쑺뾶붆쐚퉇쑺�왪��쑻�
�퉇쑺뾶숺�휺윪퉇��뺂퉇쑺�튷왪�퉇쑺뺂흖힇��흎쐚��쩒�빃짢쬂뻲���짢춣빦�쐚칾흶뻲흖
켆븉�짢칺�쑪. 
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�흖욶줂칾흶뻲쐚튦흶뻲왪�춚�짢퉇쑺������쐚쭎񄧟뿆�퉇쑺��붢��튷�퉇쑺��뾶쐫붖뺂퉇쑺뺆
빊����흋앟쭿�퉇쑺뾶붆흖휺읁븒힇�쵾�쐚�흖쒆뻲�찮�튪�빦, �않쬂�빦�힆쑪. 칾흶뻲�뻲
�찮�쭎񄧟뿆�퉇쑺��뾶쐫붖�뷶��흋앟쭿�쭪붢짢쐚쑪�쭪붢찮�쑪. 튦흶뻲왪흖욶쫺쯺쭎񄧟뿆�쑪쫾칆펞쬂
쭪붢잖쐚��얞휺퉇쑺튷뺂ퟆ��뺆빊쬂쮀�븉(Quaglia et al., 2016)�짢�휾얢춚�쥲뻲��뺆빊쬂빃��짢�빦�
힆쑪. 뻲���흶뻲붆튪�쑪�뺂붟쑪. �츎�, 쭎񄧟뿆뺂퉇쑺뾶붆�뺆빊흖튢퉇쑺��뾶쐫붖�뷶��흋앟쭿�쭪붢짢쐚
쑪�쭪붢찮��븉�쑪. 엖츎�, 쭎񄧟뿆�퉇쑺뾶붆흖쵾�쐚빃짢흖튢퉇쑺��뾶쐫붖뺂�흋앟쭿�쭪붢뺂쐚퟊�쭪
붢뺂쬂숞쉂븉�쑪. 칾흶뻲쬂쭎񄧟뿆뺂퉇쑺뾶붆붊���뺆빊붆븆�얢쑪쯺, 퉇쑺축푲쬲�쩒흖튢퉇쑺�붆켎훎�
숴�빦칺쑪퉇쑺�쯺흖찶�흲숺쑺�ퟆ��퉇쑺뾶쬂붆�뾶���쩒�빃짢흖쒆푢툲��흁�펞��븉�쑪. 

II. 연구방법

1. 연구대상및절차
뻳퉇쑺푲쬲퉇쑺푲쬲툲2뾏잖쐚뻳퉇쑺�첾퉇쑺툲2뾏�븯��팒�빦��빦�쐚퉇쑺툲짆붆�쐚�춢��

흲�쬂쒆퉇�짢흶뻲쬂푪푢힆쑪. 힮줂�튪첾�툲툲�숺흖튢흶뻲�흲튪찋첾흖앟��춢��흲�왪쭒�쒆퉇�짢�137찋�
2뾏퉇쑺�왪�힮줂�튪첾흖�쑻힆쑪. 켎튷푪�쑻�11찋��퟾빦�퉇�(outlier)쬂칺��쑻�1찋��퟾흲����짢125
찋��쑻�켊튣흖힆쑪. 켊튣쒆퉇�얞쐚퉇쑺�왪��125찋�짢흲튷92.8%, 숮튷7.2%�흎쑪. 흶즿�쭒30튾~쭒39튾붆
42.4%짢쒆켆켊�흎쑪. 붢�퉇쑺푪푢툲짆펞쐚21~40툲짆붆35.2%짢붆�쭔훞빦, 펞쿊�펞잖21~40툲짆붆29.6%짢붆�쭔훞
쑪. 튪첾�쇣뿒�퟊쩒�흲�흖븒쐚팒��칺퉇��빻얞흎쑪. 튪첾�쐚퉇쑺�튪첾뺂퉇쑺�튪첾�짢숞쎊휺붇뾶쑪쫾힮줂�쭇
짢�흲�왪흖븒�팧얞휺퉇쑺�뺂�흖�쑻않짣훎숺힆쑪. 퉇쑺�튪첾�쐚퉇쑺뾶�흲켆흖욶줂튪첾춞�흖힇��
붆쐫튷��휺�쬂춶��붆�쐚쭎񄧟뿆뺂�뾶쐫붖�쳁쐚튪첾�짢뻲튷얞흎쑪. �쑻�흶뻲�흲�붆퉇쑺뾶붆흖�쑻
쒆퉇�얞쐚퉇쑺뾶쬂�뾶��줂쯺휾�왦��짳븒�쑻�붆쐫힆쑪. 퉇쑺�튪첾�쐚퉇쑺뾶붆�쒆퉇�얞쐚퉇쑺
뾶흖�얢�쑻��뻲쐚�흋앟쭿뺂퉇쑺뾶붆튪첾�짢뻲튷얞흎쑪.

2. 측정도구

. 
BodnerퟆLanger(2001)붆붢춢쭎񄧟뿆�않(The Mindfulness/Mindlessness Scale: MMS)쬂Kim(2010)�츎훎빦쑿

뻳붢�뺆񵨟않(K-MMS)쬂툲�힆쑪. ��않흖튢쭎񄧟뿆��흖��쬂뾶��쯺튢퉎짢�븉흖흺즪��쯶, 쭫줃�칆
흖뿮휺�휺쑪휗뺆��빦즪쐚퉇줂빦��얢쑪. �21첾�짢�����튷(Flexibility), 앋�튷(Novelty Producing), 찶
�튷(Engagement), 뻲튷(Novelty Seeking)�짢숞쏢쑪. �튷�흲쥲뺆��짢빃�칺빦�흖욶줂앟���즪쐚빃튷�
죁쯶, 힎푢첾�짢‘숞쐚��쐚퉎짢�춯푣흖퉇뺆푲�붆�쑪’붆�쑪. 앋�튷�퉎짢��쵾숞빃�뻲튷펞�쐚쐫즫�죁
쯶, 힎푢첾흖쐚‘숞쐚퉎짢�훊�욚휺쬂뷶�쭒왪�챁쑪’붆�쑪. 찶�튷�빃흖튢츒휺�쐚칆흖쒆훒훊�쬲쐚븉�죁
쯶, 힎푢첾흖쐚‘숞쐚숺붆쐚찮왦�흖�켊��쬂뾶��쑪’붆�쑪. 뻲튷�붢��빃흖쒆흺즪��뺂뾶푲�죁쯶, 
힎푢첾흖쐚‘숞쐚툲쳂�뻲쐚븉��훊쑪’붆�쑪. 7�Likert�않짢�얞쯶(1=�앟��훐�, 7=쭪�앟�) 빊�펞
붆쌘�펞짣쭎񄧟뿆빃튷�쌘���쵾쑪. 빦왷퉣, 쒆퉣, 튷��쒆퉇�짢Kim(2010)�흶뻲흖튢񲨺첾흖쒆숺��
않(Cronbach's α)쐚.90�짢, 붇���칊짢�튷�.80, 앋�튷�.89, 찶�튷�.79, 뻲튷�.83�짢숞숲쑪. 칾흶뻲흖튢�숺�
�않쐚񲨺첾흖쒆.915, 붇���칊짢�튷�.730, 앋�튷�.910, 찶�튷�.616, 뻲튷�.725힆쑪. 
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. 
Stilesퟆ Snow(1989)붆 퉇쑺� �푢� 튷뺂쬂 ��뾶 � 붢춢빦 붢� 퉇쑺뾶붆 �첾�(Session Evaluation 

Questionnaire Form 4; SEQ Form 4)쬂LeeퟆKim(1993)�츎훎축쑿�않쬂툲�힆쑪. 휗뽿��툲풓�짢뻲튷얢�19
첾�짢7��않짢�얢쑪. ����퉇쑺뾶��흖쒆붆쐚뿐�, 펢�짢���뺂퉇쑺뾶���튢�퉇쬂붆
쐚뾓���튢, 붇튷않���짢숞쏢쑪. 뿐�쐚숺쑺�붆퉇쑺뾶흖튢����쬂쑪쩾�짢퓮��흲��않쬂죁쑪. 펢�짢��
퉇쑺�흂쭎숞훎븒쐖쁺�쐚�쬂�쵾빦숺쑺��빦펞��춞힇쑪. 뾓���튢쐚푦뺂찋쐖숒뺂쓚켎휺엖즪��숞켊
싾붆흌쐚뾶퇢쐖숒�죁쑪. 붇튷않줆��빦��얢쐖숒뺂쐚쒆���짢앟��빦켊얢쐖숒�쭖쐚쓶(Stiles & Snow, 
1984), 퉇쑺��튢�����흖욶줂켎훎�븶뺂쬂칺�쯶, 흶뻲쭎쑪�뺆얢��뻲�쬂숞숺빦��챁슙븒��얞빦�
�훐쑪(Lee & Kim, 1993). �흖칾흶뻲흖튢않퉇쑺흖뾓����켆����튣뾶휺즪��툲풓�짢�쩮휺�붇튷않����
퟾뿐�, 펢�짢�, 뾓���튢��쭒켊튣흖��힆쑪. 붇���흖쒆힎푢첾흖쐚‘뿐��흎쑪쒆퉇��흎쑪’,‘쑪쒆뾺
�얞흎쑪’,‘뾶퇞쑪쒆퐲쑪’왷��쑪. LeeퟆKim(1993)�흶뻲흖튢퉇쑺�붆칺빦퉇쑺뾶붆�숺��않(Cronbach's α)쐚뿐
�.88, 펢�짢�.85, 뾓���튢.78�흎쑪. 칾흶뻲흖튢쐚񲨺첾흖쒆.871, 뿐�.799, 펢�짢�.814, 뾓���튢.841�흎쑪. 

. 
Lee, SuhퟆKim(2007)�츎훎빦쑿Lent, Hill뺂Hoffman(2003)�퉇쑺�앟�뾶쐫붖�않(Counselor Activity 

Self-Efficacy Scales: CASES)쬂툲�쑪. ��않흖튢퉇쑺��뾶쐫붖�퉇쑺빃뺂춢쑲펞��춚�짢숺쑺�쬂뺂��짢퉇
쑺펞�쑪춅��짢��얢쑪. �즫뾶펦, 뾶뺆쬲, 퉇쑺숢�짢븒3붆����왪짢뻲튷얞휺�쑪. �즫뾶펦�퉇쑺흖튢�뾶
칾���즫뾶펦�펞쐚쐫즫흖쒆춅��죁쯶, 쑪푢퉏뾶펦, �뾶펦, 뾶뺆쬲튾붢�쐫붖�짢숞쏢쑪. 붇���흖쒆
힎푢첾흖쯂��즫뾶펦�퉏뾶펦짢‘빃�뾶(숺쑺�붆�쐚쯚푢�쬂�빦�쑪),’ �뾶펦짢‘숺쑺�����
퉇쑺��뾶붢춯(붢�����흁흎쓞퉇쑺��푦�뺂뷶빃흖쒆휺쌙쐚쑪),’ 뾶뺆쬲짢‘�칺�빻(�쩒, �븲, 툲푪, ��잖쐚
�첾흖쒆쑻칆왷�숺쑺�흖븒�푢뷶숞붆쫺�쑪)’ 왷��쑪. 뾶뺆쬲쐚뾶칾���즫뾶펦왪�흲뾶뺆쬲ퟆ뺆즮얢퉇쑺
뾶뺂�왪��쬲쐚퉇쑺���붇얢쐫즫�죁쯶, 힎푢첾�짢‘숺쑺�붆쭖쑪�흖첺흍�쭖휂�잖쐚휺읁븒휂�훎
쑪’붆�쑪. 퉇쑺숢�쐚쿊뻖�펟즮��쐚휺즪�퉇쑺퉇흖쒆�펞�쐚�붇얢쐫즫�죁쯶, 힎푢첾�짢‘푲붇툲빦줆�
�쬂칺�쐚’ 왷�숺쑺�왪�흂쭎숞뺂��짢쑪쬂펞�쐚�쳁쐚첾�짢뻲튷얢쑪. 첾��41첾�짢10�Likert�않짢�
얞쯶(0=�푦�훐쐚쑪, 9=퟊�푦쑪), �펞붆쌘�펞짣���뺂뺆즮얢쐫붖�쌘���쵾쑪. 퉇쑺�쒆퉇�Lee 왷
(2007)�흶뻲흖튢숺��않(Cronbach's α)쐚.79흖튢.96뿒�켊쐚븉�짢칺빦얞흎쑪. 칾흶뻲흖튢쐚񲨺첾흖쒆.948, 붇
���칊짢�즫뾶펦.874 (퉏뾶펦.818, �뾶펦.782, 뾶뺆쬲.733), 뾶뺆쬲.920, 퉇쑺숢�.917�흎쑪.

. 
Bordin� 츚�짦� 뺆�흖 욶줂 Horvathퟆ Greenberg (1989)붆 붢춢 Working Alliance Inventory(WAI)� �휃

WAI-S(Tracy & Kokotovic, 1989)쬂툲�힆쑪. 칾흶뻲흖튢쐚Lee (2008)�뻳�흋앟쭿�않흖튢WAI-S�12첾뺂앟�첾
�튦칊븉�툲�힆쑪. ��않흖튢�흋앟쭿�퉇쑺�-숺쑺�붊�쒆, 찯축�줻흖쒆퉇즫��쵾쑪. ����찯
�, 뺂��, �쒆짢뻲튷얢쑪. 찯�쐚퉇쑺찯흖쒆퉇쑺�ퟆ숺쑺�붊�񐯞�않쬂죁쯶, 힎푢첾흖쐚‘숞쐚퉇쑺흖튢�쬲
붆첺흍�흁�즪쐚�찮쫺븦쑪’붆�쑪. 뺂��쐚쑲튷��뺂�흖앟�쐚�않쬂죁쯶, 힎푢첾흖쐚‘숺쑺�첾�쬂붢튦
쐚쓶않��얞않짣퉇쑺흖튢숺붆휂�왪흖쒆숺쑺�ퟆ숞쐚�븲�붟쑪’붆�쑪. �쒆쐚퉇쑺�ퟆ숺쑺�붊�훦�, 푦쨶, �튢�
�쒆쬂죁쯶, 힎푢첾흖쐚‘숞쐚숺쑺�쬂숞��븯�짢��쑪’붆�쑪. 첾�7�Likert�않짢�얞쯶(1=�뽾즍�훐쑪, 
7=퉇뽾즍쑪) 빊�펞붆쌘�펞짣�흋앟쭿펞��쌘���쵾쑪. Lee (2008)�흶뻲흖튢퉇쑺�붆�쑻WAI-S�񲨺첾흖쒆
숺��않(Cronbach's α)쐚.87�흎쑪. 칾흶뻲흖튢쐚񲨺첾흖쒆.917, 붇���칊짢찯�.761, 뺂�앟�.794, �쒆
.817�흎쑪.  
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3. 자료분석
  칾흶뻲쐚펞�얢�쩒흖쒆뾶펦빊ퟆ퉇뺆켊튣, 숺��않(Cronbach's α)쐚빊짢뽾줮SPSS 18.0���힆쑪. 쑪�쭪붢

뺂븆���뻲�찮븆���Mplus 7.0���힆쑪. 뻲���񳦮쐚훊줞ퟆ붟쑪. ��, 흶뻲�흲���뻲빊�튷뺂
��칆펞흖쒆쑪칆쥏�뽢튷��뾶�뾶펦빊켊튣�푪푢빦, 붇��않뻲왪�푦쨶않븆���흲Cronbach's α쬂�
힆쑪. 잖, 붇��칆펞축���왪붊�뺆빊쬂툺칺뾶�Pearson �쫦퉇뺆켊튣�푪푢힆쑪. 엞�, 퉇쑺��쭎񄧟뿆흖튢
퉇쑺��퉇쑺뾶붆짢붆쐚뻲��뺆빊쬂훒훊칺뾶��흖�쩒���칆펞왪���칆펞쬂���쐚�훒훊칺뾶���찮�
븆�힆쑪. 틑�, 쑪�쭪붢뺂븆���뻲�찮븆���Bootstrapping���힆쑪. �쬂빃짢�뺂튷�켊튣빦쭪
붢뺂���튷��힆쑪.

III. 연구결과
흶뻲칆�왪��퉇붘축�뽢튷��힆쑪. 뽾븶뺂z �펞짢칆붇��칆펞왪��쒆붘�3.29칺쑪붘�붆�1툲짆쬂�퉇

붘�짢쑮흲�뷶힆쑪. 붇칆�왪�ퟢ않축�않��쒆붘�붇붇3뺂10�슞�훐훊쑪칆쥏�뽢튷붆������힆쑪
(Kline, 2011). 뻲�찮븆�흖훤튢흶뻲칆�왪�뽦, ��, 칆�붊Pearson 퉇뺆빊펞쬂뻲힆쑪(1 ��). 퉇쑺��툲��
�쭎񄧟뿆, �뾶쐫붖, �흋앟쭿뽾쬲빦퉇쑺뾶붆붊�퉇뺆뺆빊켊튣븶뺂찮엖����뺆빊쬂숞쉎쑪. 뻲���짢퉇쑺��
쭎񄧟뿆�퉇쑺��뾶쐫붖(r=.503, p<.01)뺂쐚쿊뻖�붛��뺆빊쬂, �흋앟쭿(r=.324, p<.01) 축퉇쑺��퉇쑺뾶붆(r=.211, 
p<.05)ퟆ쐚��쵾��뺆빊쬂칺힆쑪. 퉇쑺��뾶쐫붖�빃��흋앟쭿(r=.578, p<.01)뺂쿊뻖�붛��뺆빊쬂숞쉎빦, 퉇쑺
뾶붆(r=.374, p<.01)ퟆ����퉇뺆�칺힆쑪. 쭎�쭏�짢�흋앟쭿�빃�퉇쑺뾶붆(r=.703, p<.01)ퟆ붛��뺆빊쬂칺
힆쑪(Rea & Parker, 2005). 

1. 경로측정모형검증
흶뻲�쩒��튷���짢퓮��칆펞왪�슪붢���칆펞(쭎񄧟뿆, �뾶쐫붖, �흋앟쭿, 퉇쑺뾶붆)쬂���쐚�훒

훊칺뾶���찮븆��푪푢힆쑪. �쬂�슪붢���칆펞붊퉇뺆�줃빦����켊튣�푪푢힆쑪. 쯂�찮�않
쬂켊튣븶뺂χ²= 107.101(df=59, p<.001), CFI=.948, TLI=.931, RMSEA=.081(90% 푦쨶뻲붊.056~.105), SRMR=.070�짢�춞��
�않붆휗븉�짢숞숞칾흶뻲흖튢튪���찮����힆쑪. 잖, ��찮��얢��켆�񶿞�빃�
p<.001 펞�흖튢�팒붘�.551, �쒆붘�.893�짢찮엖��븉�짢숞숞�쒆뾶붆.70 �퉇�쯺펞즺쑿않붆쭪��펞쯶, �
팒.40 �퉇�쯺펞�붆쐫쑪(Hair, Anderson, Tatham, & Black, 1992)쐚뾶����쑪. �흖숞�튷���쐚쑪쫾춯츛왪
붊튢짢쌘�퉇뺆��휺휂쑪쐚펞즺쑿않쬂칺힆쑪. �얢��칆펞붊�퉇뺆빊펞쐚�팒붘�.277(p<.01)�빦�쒆붘�
.817(p<.001)�쵆짢��칆펞붊퉇뺆�.90 �쯺펞�붆쐫쑪쐚칆칊쑿않뾶�(Kline, 2011)���쑪. 욶줂튢쑪쫾튷���
쐚붘왪�튢짢숴�퉇뺆��휺휂쑪쐚칆칊쑿않쬂칺힆쑪. 븶뻳13붢���칆펞왪뺂4붢���칆펞왪��짦��짢��
쒆짢�흶뺆얞휺���븆�얞흎쑪(뽾쭂1 ��).

<1>  훷풏쪻핳핓캼뫻뫷밫퀛�몿(N=125)
쟃핇�밻 햋밫삠먋 햌폀쇔쟴 밫맻

쟃핇�밻 1
햋밫삠먋 .503** 1
햌폀쇔쟴 .324** .578** 1
밫맻 .211* .374** .703** 1
믛 102.16 224.83 63.08 68.93
훻� 15.83 38.24 9.24 10.64
푗솿 -.213 .007 -.287 .091
�솿 -.461 -.070 -.282 .043
**p<.01, *p<.05.
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2. 다중매개효과검증
�뾶쐫붖뺂�흋앟쭿�쭪붢뺂쬂븆�뾶�쯂�뻲�찮��튷�븆�힆쑪. 뽾븶뺂흶뻲찮���찮뺂앟�찮�

짢퓮앟�븒�춞��짢���않쬂칺힆쑪(χ²=107.101, df=59, CFI=.948, TLI=.931, RMSEA=.081, SRMR=.070). 뽾쑪���
칾흖튢쭪붢뺂�켊쐚�뽢켊쬂욶쫺�훐빦쒆����훐�쵆짢(Lockwood & MacKinnon, 1998) 칾흶뻲흖튢쐚��칆��
켊흖쒆붆���흌쐚Bootstrapping���흲켊튣빦(Preacher & Hayes, 2004), 뽾븶뺂�푦쨶뻲붊�짢쭪붢뺂���
튷�븆�힆쑪. 뽾쭂2흖튢칺�쐚춚ퟆ붟�튾빃짢붆p<.001 펞�흖튢��쑪. 

뻲���짢쭎񄧟뿆뺂�뾶쐫붖��얢빃짢빊펞쐚.556짢쭎񄧟뿆펞��쌘�펞짣퉇쑺���뾶쐫붖�쌘훊�펞���
죁쑪. �뾶쐫붖뺂�흋앟쭿��빊펞쐚.682짢�뾶쐫붖�쌘�쯺�흋앟쭿펞�잖쌘훊�펞��븉�쑪. �흋앟쭿뺂퉇쑺
뾶붆��빊펞쐚.892짢퉇쑺�ퟆ숺쑺���흋앟쭿펞��붛펞짣퉇쑺�쐚퉇쑺뾶붆쬂뾓���짢붆쐫튷�쌘쑪빦
캂펞�쑪. �쥲븶뺂쐚흶뻲찮�퟊�쭪붢얦붆쐫튷�푢툲쑪. 흶뻲찮�쑪�쭪붢뺂쬂툺칺쯺, 쭎񄧟뿆흖튢퉇쑺뾶붆

믳잷1. 폫뭧좣핓풏핳맿캼뫻뫷�혐�맼�혐�삏훻몿퀓.
***p<.001 **p<.01 

믳잷2. 폫뭧좣핓몸왗몿퀓퐟�컘얰. 맼몸왗몿퀓삏훻몿퀓. 
***p<.001, **p<.01. 
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짢붆쐚찮왦빃짢��񶿞쐚.342�빦95% 푦쨶뻲붊흖튢0��훐쐚.045 ~ .497 툲�흖��쵆짢p<.05 펞�흖튢���짢��
쑪. �, 쭎񄧟뿆→퉇쑺뾶붆빃짢�񲨺뺂쬂칺훞�웒, 퉇쑺��쭎񄧟뿆펞��쌘�펞짣퉇쑺뾶붆잖��븒쌘븒
붆얢쑪빦캂펞�쑪. 뽾쥲숞쭎񄧟뿆→퉇쑺뾶붆빃짢���뺂쐚쭎񄧟뿆→퉇쑺뾶붆빃짢�񲨺뺂흖튢쭎񄧟뿆→퉇쑺
뾶붆빃짢�񲨺쭪붢뺂쬂퀆.033�쯶, 95% 푦쨶뻲붊흖튢-.142뺂.209 툲��쑪. �붘�0��훐�쵆짢��뺂쐚��
�훐쑪. 춞쯺, 쭎񄧟뿆→퉇쑺뾶붆�񲨺쭪붢뺂��񶿞쐚.171짢95% 푦쨶뻲붊흖튢0��훐쐚.007 ~ .335 툲�흖�
�쵆짢��않.05 펞�흖튢���짢��쑪. 욶줂튢񲨺뺂붆��쵾빦񲨺쭪붢뺂붆��쵾쯶, ��뺂붆���훐�쵆
짢쭎񄧟뿆흖튢퉇쑺뾶붆짢붆쐚빃짢쐚�뾶쐫붖뺂�흋앟쭿흖�쭪붢얞흎쑪빦펞�쑪. �흖툲���쭎񄧟뿆흖튢퉇
쑺뾶붆짢붆쐚붊�빃짢왪�뻲���짢툺칺쯺, 쯂�붊�빃짢�񲨺쭪붢뺂쐚�뾶쐫붖�쭪붢뺂ퟆ�흋앟쭿�쭪붢뺂, 
뽾쬲빦�뾶쐫붖뺂�흋앟쭿���쭪붢뺂붆��븉�쑪. 쭎񄧟뿆→퉇쑺뾶붆�񲨺쭪붢뺂��񶿞쐚훤튢휾뾏춚ퟆ
붟����짢��쑪. 뽾쥲숞붇붇�쭪붢뺂쬂툺칺쯺, 쭎񄧟뿆→�뾶쐫붖→�흋앟쭿→퉇쑺뾶붆빃짢쭒��뾶쐫붖뺂
�흋앟쭿���쭪붢뺂�񶿞.250�짢95% 푦쨶뻲붊흖튢0��훐쐚.090 ~ .410 툲�흖�휺p<.01 펞�흖튢���짢��
쑪. 븶짦��짢, 쭎񄧟뿆뺂퉇쑺뾶붆�뺆빊흖튢퉇쑺���뾶쐫붖�뷶��흋앟쭿�쭪붢짢쐚쑪�쭪붢찮�퟊�쭪붢짢
튢��븆�얞흎쑪(2. ��).

IV. 논의
칾흶뻲쐚쭎񄧟뿆뺂퉇쑺��퉇쑺뾶붆붊�뺆빊흖튢�뾶쐫붖뺂�흋앟쭿�쑪�쭪붢뺂쬂븆�빦�힆쑪. 뻳퉇쑺푲

쬲푲쬲퉇쑺툲2뾏잖쐚뻳퉇쑺�첾퉇쑺툲2뾏�븯�팒�퉇쑺툲125찋�쒆퉇�짢퉇쑺��뾶쐫붖뺂�흋앟쭿�쑪�
쭪붢뺂쬂븆�븶뺂, ퟊�쭪붢찮���얞흎쑪. 

칾흶뻲���쐚쑪�뺂붟쑪. ��, 칾흶뻲쐚쭎񄧟뿆�퉇쑺�����뾶쐫붖�뷶�퉇쑺뺆빊����흋앟쭿�퟊�쭪붢뺂
쬂퉇쑺뾶붆ퟆ뺆즮�쮀��븆��짢퓮쭎񄧟뿆�퉇쑺튷뺂�빻��왪뺂휺윪뻲��뺆빊쬂붆�빦퉇쑺뾶붆흖힇
�쵾�쐚�빃��짢��힆쑪. 븶뻳쭎񄧟뿆�퉇쑺���붊����퉇푢펞�쐚�뾶쐫붖퉇즮뺂붟�쑪쫾
��푦�즮흖쒆���짢퓮퉇쑺튷뺂��쩒�빃짢흖튢��흳�쐚칆펞짢빦즪얦펞��븉�쑪. 엞�, 칾흶뻲쐚찋퉇�

<2>  폫뭧좣핓쟟먗뫷

  몸왗 찿훻 훻퐟� 훻 95% 탛욫뭧맿(Bootstrap 
with Bias-Corrected)

쟃핇�밻→캼샯밫
맻on 

Evaluation(SE)

헿�뫷 쟃핇�밻→캼샯밫맻 .342* .138 .277 .045 ~ .497

쟟먗뫷

헿�쟟먗뫷 .171* .084 .231 .007 ~ .335

쟃핇�밻→  햋밫삠먋→캼샯밫맻 -.056 .064 -.076 -.181 ~ .069

쟃핇�밻→햌폀쇔쟴→캼샯밫맻 -.022 .075 -.030 -.169 ~ .124

쟃핇�밻→  햋밫삠먋→
햌폀쇔쟴→캼샯밫맻 .250** .082 .556 .090 ~ .410

ힼ혌뫷 쟃핇�밻→캼샯밫맻 .033 .089 .556 -.142 ~ .209

**p<.01, *p<.05.
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쭎񄧟뿆�훊쑒Langer(2014)붆�푢툲���붢��쭎񄧟뿆�퉇쑺뾶붆ퟆ뻲���짢휺윪뺆빊쬂쮀쐚�춣쑪쐚븉
흖��붆�쑪. 찋퉇�쭎񄧟뿆�빃����쬂�퉇흖뷶쬲쬂엖빦쿊쑮��짢퉇쑺숺흖쮾쳂쥲�븒�짢퓮퉇쑺�팒�
���빦퉇쑺튷뺂ퟆ뾓��뺆빊쬂쮀쐚쑪(Baldini et al., 2014). 춞쯺, 툲���쭎񄧟뿆�퉇쑺�붆퉇쑺숺흖�뽿��짢‘찶�’�
짢퓮�뾎-흲뾶흖쐫앟��짢�흲븒빦찮�븲욚븒앛쐚쑪(Ie, Haller, & Langer, 2012). 욶줂튢퉇쑺��툲���즮�
쭎񄧟뿆퉇쐚퉇쑺�붆�뾎-흲뾶흖찶�흲퉇쑺���뾶�푲��퉇흖튢츝휺숞����짢�흶빦�뺆����
펞�않짣않��짢퓮(Langer, 2014) 퉇쑺��뾶쐫붖���텖쭒훊쑎줂퉇쑺�붆숺쑺�ퟆ뾓���뺆빊쬂쮀�펞�븒않ퟆ뾓�
�퉇쑺뾶붆ퟆ뺆빊쮀�펞���푢툲쑪. 틑�, 칾흶뻲쐚퉇쑺�춢쑲���푢뾶�퉇쑺�뻖�흖�휺쭎񄧟뿆�뻖��
튷��펞�쐚푢툲��춣쑪. �푲퉇쑺�쐚켎훎�쌘훊��뽢�흖욶줂튢퉇쑺�빦񲨺�쭫줃�캂펞�쐚흲�붆흌쐚빃
��쑪(Dreyfus & Dreyfus, 1986). 뽾쥲숞쭎񄧟뿆��푲퉇쑺�붆뽢��빦펞즪쐚빃�숴�빦칺쑪숞�퉇쑺튷뺂쬂칺�않짣
앛쐚쑪쐚튦흶뻲(Stanley, Reitzel, & Wingate, 2006)ퟆ�툲븶뺂붆칾흶뻲흖���얞흎쑪. 퉇쑺�붆쭒휃쭎񄧟뿆펞��쌘
�펞�쑪쯺칺쑪���짢퉇쑺�붆빃펞�쐚춢쑲�휺즪�흖쒆�빦뾓��퉇쑺뾶붆쬂빃쫦�쌘훊�쑪. �쐚빭
퉇쑺�붆퉇쑺숺흖튢‘�’펞�않짣퉇쑺���붊����춢쑲푢쐚즮뺂�흖튢뾶칾�즮�짢퓮쭎񄧟뿆즮��뽿��
짢��얦펞���푢툲쑪. 툲���붢��쭎񄧟뿆�붊쑮���붢��쑮뾶붊흖않쭎񄧟뿆튷�퉇푢
펞�쑪(Carson & Langer, 2006)쐚붛���쑎쵆짢푪�퉇쑺�즮�흖튢�켊�펞��븉�짢칺�쑪. 

칾흶뻲붆�쑎빦�쐚��뺂팓흶뻲쬂��휾왪�쑪�뺂붟쑪. ��, 퉇쑺튷뺂쬂��쐚춯츛흖�휺튢퉇쑺뾶붆쬂�
힆쑪. 퉇쑺뾶붆쐚퉇쑺��푢�튷뺂쬂���짢퓮퉇쑺뾶숺�퉇��뺂퉇쑺��뾶펦축튷�뻲���짢퉇쑺뺂흖
휺윪힇��흎쐚�춣펞�쑪쐚����쑪(Kang, 2007). 뽾쥲숞퉇쑺튷뺂흖쐚퉇쑺뾶�븶뺂붆쎊�얢�뾶�튷뺂잖��
쵆짢�뾶�튷뺂쬂���붆�쑪. 엞�, �흋앟쭿뺂퉇쑺뾶붆튪첾엖튪첾�쐚�춞��짢숺쑺��칺빦붆쓚�쑪빦훒즪
��숞(Horvath & Symonds, 1991), �뾂��흋앟쭿뺂퉇쑺튷뺂흖뺆쯚켊튣흶뻲왪(Yoo et al., 2017)흖�쯺퉇쑺�ퟆ숺쑺�
�붊����붆흌쐚븉�짢칺빦얢춚, 칾흶뻲쐚튪첾�흲���튷�빦즪흲퉇쑺�칺빦쬂�힆쑪. 흶뻲흖튢쐚숺쑺�
�칺빦잖�흲칺쑪�븶뺂쬂��캂�붆�쑪. 틑�, 칾흶뻲쐚붇��칆�붊�뻲��뺆빊쬂춣쐚븉흖칺쑪�찯
힆쑪. 붇붇�쭪붢칆��쭪붢뺂흖쒆켆켊��펞흌쑪쐚빊ퟆ��칆�����왪�뺆빊쬂�펞흌쐚빊쬂�쑒쑪. 
슽�, 칾흶뻲쐚흶뻲붆튪�븆�뾶��뾶칺빦푣튪첾�쬂툲�흲�쩒쬂펞�빦켊튣힆쑪. 퉇쑺�왪��뾶칺빦쬂퉇쑺
뾶붆쬂��쐚�짢퓮퉇쑺�왪�춚줂쐚퉇쑺뺂흖욶줂�쑻�붆쐫튷�춶�펞흌쑪. 욶줂튢팓흶뻲흖튢�뾶칺빦푣
튪첾�퟾�춯츛짦�툲�흲쭎񄧟뿆뺂퉇쑺튷뺂붊�뺆빊흖쒆흶뻲쬂푪푢쑪쯺칺쑪푦쨶짢�븶뺂쬂흁�펞��븉�쑪.   

국문초록
 칾흶뻲쐚퉇쑺��쭎񄧟뿆뺂퉇쑺��퉇쑺뾶붆�뺆빊흖튢퉇쑺���뾶쐫붖뺂�흋앟쭿�쭪붢뺂쬂븆�힆쑪. 뻲�찮

븆��퉇쑺��쭎񄧟뿆뺂퉇쑺뾶붆�뺆빊흖튢�뾶쐫붖뺂�흋앟쭿�쑪�쭪붢뺂쬂븆�븶뺂, 쭎񄧟뿆��뾶
쐫붖흖튢�흋앟쭿�뷶�붆쐚퟊�쭪붢쬂퉇쑺뾶붆ퟆ뺆빊쮀쐚븉�짢숞숲쑪. 쭎񄧟뿆�않붆쌘�쯺퉇쑺�쐚쓚쌘��
뾶쐫붖�쐖숂븒얮�짢퓮숺쑺�ퟆ뺂���흋앟쭿�쮀빦뼇뽿��짢쓚뾓���퉇쑺뾶튷뺂쬂쉂펞����쑪. 흶뻲븶
뺂흖뾶�흲퉇쑺�뻖�축�흶뻲흖쒆푢툲��쌂�힆쑪. 

주제어
쭎񄧟뿆, �뾶쐫붖, �흋앟쭿, 퉇쑺뾶붆
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