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Abstract

Now the whole world is under the impact of COVID-19, so it has demanded to change the
environment of counseling. In this study, it aims to present the effects of applying Panna Insight
Counseling (PIC) in a Untact Counseling Environment(ZOOM, UCE). PIC has embodied Buddha’s
Counseling in a form of modern counseling. Buddha’s Counseling is that Buddha taught the
Four Noble Truths, the principle of suffering extinction, more than 2,600 years ago. The study
was conducted in two procedures: the analysis of surveys, and analysis of client’s experience
in individual counseling. The analysis of survey showed that the participants experienced two
effects of PIC in the UCE. For the first effect, they could experience calm and concentration, the
main features of PIC, in the UCE. Silence is very meaningful in PIC, so the time of such silence
was sufficiently guaranteed in the UCE. Therefore, the participants stated that even a client,
who are unaccustomed to PIC, could accept PIC in UCE without much of rejection. For the
second effect, the participants evaluated PIC in the UCE as a suitable counseling in the future
regardless of money, time, and place because a client could be in a counselling session at any
time at anywhere that the client would feel comfort and safe. The analysis of client’s experience
in individual counselling showed that non-face-to-face counseling and face-to-face counseling
are not different. The client could focus better because there are only two people, the client
and the counselor, in the screen. The client said that it was good to watch the facial expressions
during the counseling session again by recording the session under both consents. It allowed
the client to check the expressions that she did not notice, and that brought an inner change
to her. Through these findings, it was confirmed PIC can be flexibly applied in either a untact
or contact counseling environment based on ‘calm and concentration’. Thus, in this study,
PIC, embodied Buddha's Counseling in the form of modern counseling theory, has proven
that Buddha’s teachings are useful in the untact or contact environment in both the ancient
and modern time. Although the counselors of PIC proceed with the untact counseling through
the help of scientific technology to meet the current needs, they should be mindful of that
this process and mean of counseling are appropriate to create a right view of the extinction of
suffering.
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Footnote

1) ShERe2k= Hol= 3 Ul 7HK| E318, b X017t U= Q|01 LSO 2 LHRESH0 ARZEI0{X|LL QUCY. KM,
oH Hato] ALOKSophia)2] Bt= H1H0, S/ oA &l2]st —_rlol 7HAR JHE01 Y= E(Wisdom)Q| BF= #I04, Al
I, 2119| Halof BloKpanna)2 Sh2 M0, Ui, pafnal] Skt X[G{(E3£2)2] Sta HAO|CE S Yo Ew ™A
TS K62t B0FE 5 Q0|2 E80I0] AlZofl QT 12{Lt Sophialt Wisdom?2| 2|0|= HHH X|of= EXH
E X[&oh= 7HE0{0[X|2 panfial| 2|02 HAE X[oi= &KX deis AFol! BAcl= Zet= +=06t0 = M X[5]
2h= SYS T2 F Sik(dhamma)s AI01A] A%oh= A2 20| 71288 Sl Y1 ’é"_‘dél"— 0] OfLIC}. 1
HE = X[of|2t Blof2k= 2010 ol Bkt Ololi= =2 A= Hi=2| Ql-ok= BI0FS JH&ok= A HI| THA0|C
M2t 2 A0 = Fo| X[6l(Wisdom)= Al2Iste] 71 7HE0| 11 2|0 Bt0Kpanna)y= 2Lt 122 A0 0[2
Aotz d2H 7 s-2lez 7121l 802 L=Z06t0 Argeltt.

2) M| 7¥X| Qf(ti-parivatta)2 TI2|0i| CHEH S¥(sacca—Rana), S0 Chet Sd(kicca —hana), AF|= Stkata—nana)0ll &
£ 7tX| HEli(dvadas—akara)y= A Z210] CHaHA S12] M| 7EX| S4S EdhM 127K °*EH0|Ef.

3  YUH SY(kdmacchanda), 2l(vyapada), HEH-2&(thina-middha), S&-22l(uddhacca—kukkucca), 2l
(vicikiccha)

4) O MElA V522 US(saddha), AEl(virya), AHT(sati), AT (samadhi), BH0Kparina)o|Ct T 7|5 &l
ohQAZN EO'PJ 551 KoKt M2 0| Ch2L. 7|52 ZF B9S2 K|Hifoh= 240]11, 22 Bith= A
OlshM =&2|X| 411 0|52 efioh= HES Lok e RAS0|C B 7|SQ2M B0k "2 ol flC =N

ulofe PR I=5p Bict

9 ECPLASHE WUISYOR TSN UHS MNIHOGRE), O ISR, YEALOSIE) S2
OfFEEREE), 47 | 2 (FHER H)0I2ED 67 | Bit

6)  ~AESIRH: S0i= Sif AEA2[S0l TIofst 0|2SS 1 FAXIS 702 AEol H2|Lt IHE0| SUGHALL A}
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